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I. Onuc ocBiTHHOr0 KOMIIOHEHTA
Jenna gpopma nasuanus
I'any3b 3HaHb, CHIEHIATBHICTD,
OCBIiTHBO-TIpO(eciiiHa

HajimenyBaHHS nporpama, XapakTepucTHKA 0CBITHHOIO
NOKA3HUKIB OCBITHIil piBeHb KOMIIOHEHTAa
3aouna gopma HopmaTuBHa
HABYAHHSI 23 CouianbHa poboTa Pik HaBYaHHS 1

231 ComiansHa poboTa
Comianbaa pob6ota. CoriaapHa
nearorika
Hpyruii (MarictepcbKuii) piBeHb

Cemectp__1-nif
Jlexmii 4 TOLL.

KiibkicTh
roquH/kpenuriB 120/ 4

IpakTH4Hi (ceMiHapcbKi)_6 rom.

JlabopaTopHi TO/I.
InauBinyanbHi TOJI.
Camocriiina po6ora_96 rox.
TH/I3: € Koncyabramii 14 rog.
DopMa KOHTPOJIIO: €K3aMEH
MoBa HAaBYaHHSA YKpaiHcbKa

I1. Indopmanis npo BukIagava (- iB)
Buknamau:  Yepuera Ceitnana FOpiiBHa,
HayxoBwii ctyminb JOKTOp MeIaroriyHux Hayk,
Buene 3BanHs JIOLEHT
[Tocana 3aBigyBauka kadeapu, TOLEHT Kadeapu coliaabHOi poOOTH Ta MEeJaroriku BUIIOI KON
Koumaxmmna inghopmayis
Tenedon: +380506756783,
Enexrtponna momra: Cherneta.Svitlana@vnu.edu.ua
JTHi 3austh http://194.44.187.20/cgi-bin/timetable.cgi?n=700

II1. Onuc nucHUILTiHA

1. Cunabyc ocBITHHOr0 KOMIIOHEHTa «ColianbHa KOHQIIIKTOJIOTIA» CKJIaJleHa BIAMOBIIHO 10
HaBYAJIBHOTO IUIAHY MiATOTOBKU 3/100yBayiB Apyroro ( MaricTepChbKOro) piBHS BHUILOI OCBITH Taiy3i
3HaHb 23 CouianbHa poOota crenianbHocTi 231 CouianbHa poOoTa, OCBITHBO-TIPO(dECIHHOT MporpamMmu
ComiansHa poOota. CollianpHa MeJarorika BUBYAEThCS B IEPIIOMY CeMecTpi, (POpMOIO KOHTPOIIO €
ek3aMeH. Ha BUBYEHHsSI OCBITHBOI'O KOMITOHEHTa BiiBereHO 4 kpeauTiB (120 rogamH), y TOMY YHCIi JUIs
neHHoi (Gopmu HaBuaHHS: 4 TOAWH JEKIIMHMX, 6 roA. mpakTH4HUX, 14 roxa. KoHCymdbTamii Ta 96 ro.
CaMOCTIHHOT poOOTH.

Bupuenns OK «ComiasibHa KOH(QIIKTONOTISH CHOPUATUME IiJIBULLIEHHIO piBHS MpodeciitHoi
KOMIIETEHTHOCTI ~ MalOyTHIX  COLlalbHUX  MpPAalliBHUKIB/COLIAJBHUX  MEJaroriB, 1iX TOTOBHOCTI
KBaJi(piKOBaHO 1 MailcTepHO BHUKOHYBaTH CBOi MpodeciiiHi 000B’sI3KHM, Ha OCHOBI Y3arajJbHEHOI'O
Cy4acHOTO PO3yMIHHS CYTHOCTI KOH(IIIKTY Ta KOH(MIIKTHOI B3aeMomii ¥ OCOOJWBOCTEH MPOTIKAHHS
colLialbHUX KOH(IIIKTIB y LIJIOMY i 30KpeMa KOH(]IIKTIB y collianbHil cdepl Ta 3aKj1afgax OCBITH.

IMocTpekBi3UTH: 8UPOOHUYUT NPAKMUKUL.

2. Mema OCBITHBOTO KOMIIOHEHTA: IPYHTOBHE 3aCBOEHHS 37100yBa4aMU OCBITH I[TICHOT CHCTEMH
KOH(JIIKTOJIOTIYHUX 3HaHb, (POPMYBAHHS YMiHb J1arHOCTYBaHHS KOH(IIKTY, HOro MonepemKeHHs Ta
KOHCTPYKTHUBHOTO BHUPILICHHS; (OPMYBaHHS FOTOBHOCTI MalOYTHIX COIIaJIbHUX IMpaliBHUKIB/COLIaTbHUX
Me/IaroriB 10 MiXKOCOOUCTICHOT O€3KOH(IIKTHOT B3aeMOIi1 y podeciiHiil TisSIbHOCTI.

3asoanna OK: MOTHBYBAaTH 3/100yBayiB OCBITM JI0 IPYHTOBHOTO  OBOJIOJIHHS
KOH(JIIKTOJIOTIYHUMH 3HAHHSAMHU Ta BMIHHSIMH SIK BaXKJIMBOIO CKJIaJIOBOIO iX MpodeciiiHOi KOMIIETEHTHOCTI;
PO3pPOOUTH aNTOPUTM JIarHOCTYBAaHHS KOH(MIIIKTY Ta CKJIaJAaHHs KapTU KOHQIIKTY; HaBYUTH BHU3HA4aTH U
NOOMpaTH ONTUMANIbHI METOAU KOHCTPYKTUBHOTO BUPIILICHHS KOH(IIIKTIB.


mailto:Cherneta.Svitlana@vnu.edu.ua

3. Pesyabmamu naeuanns (Komnemenmmnocmi)

OCBiTHIi KOMIIOHEHT CPSMOBAHUN Ha (pOpMyBaHHS:

inmeepanvroi  (37ATHICTH PO3B’SA3YBAaTH CKIJIAJIHI 3a7adi 1 MpoOJieMH y Taimy3i COIliaabHOT
poboTu abo y mporieci HaBYaHHS, 110 Mepeadavyae MPOBEACHHS JOCTIKEHb Ta/a00 3M1HCHEHHS IHHOBAIIII
Ta XapaKTepPU3YyEThCsS HEBU3HAUEHICTIO YMOB 1 BUMOT)

3a2anbHUX KOMNemeHmHocmell

3K2. 3naTHicTh po3pOo0IsATH 1 YIIPABISATH MPOEKTAMHU.

3K7. 3narHicTh 10 aganTaiiii Ta aii B HOBii CUTYaIli.

3K9. HaBuuku MikocoOHCTICHOT B3aeMOIil.

3K10. 31aTHICTh MpaIfOBaTH B KOMaHI1).

gaxosux komnemenmHuocmetl.

@®K2. 3paTHICTH A0 BHSBJICHHS COLIATbHO 3HAYMMHUX MpoOsiieM 1 (aKToOpiB IOCATHEHHS
COIIAIbHOTO OJIArOMOIyYds PI3HUX TPYN HACEIICHHS

@®KS. 3paTHiCTh CHINKYBAaTHCS 3 MPEICTABHUKAMHU 1HIIUX MPOQECIHHUX TPyl Pi3HOTO piBHS
(excriepTamMu 3 1HIIUX TaTy3€i/BUIIB €KOHOMIYHOI JISUTBHOCTI), HAJIArOJKyBaTH B3aEMOJIII0 JIEPKABHUX,
IPOMAJCHKUX 1 KOMEPIIIMHMX OpraHi3amiid Ha MiIPyHTI COIIaIbHOTO MAapTHEPCTBA.

@®KS8. 3parHicTh 10 CHOUIBHOI AISUIBHOCTI Ta TpynoBoi MoTuBalii, (acuiiTamii mporieciB
NPUKRHATTS TPYINOBUX PIllICHb.

®K14. 3natHicTh 10 eheKTUBHOTO MEHEDKMEHTY opranizamii y cdepi comiampHOi poboTH i
COLlaJIbHO-IIEJarOriyHol MiSIBHOCTI.

@®K17. 3pmaTHICTP YNPOBa/DKYBATH CyYacHI METOIM 1 TEXHOJOTII BHBUEHHS Ta aHANi3y
COLIIaIbHUX YMOB, OIIIHIOBaHHS TOTPeO, TOMEpeKEHHs, MOoJ0JaHHd a0o MiHiMi3alll HacIiAKiB
KOH(JIIKTIB, COIIAIbHUX PU3HKIB Ta CKJIaTHUX )KUTTEBUX OOCTABUH.

Ouikyeani npocpamui pe3yibmamu HAGUaHH.

[TPHI1. Po3B’s3yBaTu ckjianmHi 3aaa4i i mpoOieMu, o0 MoTpeOyIOTh OHOBJICHHS i iHTerparii
3HaHb B YMOBaX HEINOBHOI/HEIOCTAaTHBOI 1H(OpMAIIl Ta CylepewIMBUX BUMOI Ha 3arajlbHO/EPKaBHOMY,
pErioHaTbHOMY Ta MiCIIEBOMY PiBHSX.

ITPH4. IToka3zyBaTu rmMOMHHE 3HAHHS Ta CUCTEMHE PO3YMIHHS TEOPETHUHUX KOHLEMIIH, K 13
rajiy3i couiajgbHOi poOOTH, TakK 1 3 IHIIMX T'aly3eil cOllioryMaHITapHUX HayK.

[TPH6. CamocTiiiHO ¥ aBTOHOMHO 3HaXOIUTH iH(pOpMallil0 HeoOXinHy ans mpodeciiiHoro
3pOCTaHHsI, OIIAaHOBYBATH i, 3aCBOIOBATH Ta MPOJYKYBAaTH HOBI 3HAHHS, pO3BUBATU MTpOo(deciiiHI HABUYKHU Ta
SKOCTI.

[TPH8. ABTOHOMHO IIpUiiMaTH pillIEeHHS B CKJIaJHUX 1 Hellepe10auyBaHUX CUTYaLlIsIX.

ITPH11. OpranizoByBaTu CHUIBHY JisUIbHICTH (paXiBLIB PI3HUX raiy3ei 1 HempogecioHaliB,
3/11MCHIOBATH X MIATOTOBKY /10 BUKOHAHHS 3aBJaHb COLIAaJbHOI poOOTH, 1HILIIOBATH KOMaHIOYTBOPEHHS
Ta KOOPJMHYBaTH KOMaHIHY poOOTY.

[TPH17. CamocriiiHo OynyBaTH Ta HIATPUMYBATH LUJIECHPSIMOBaH1, MpogeciiiHl B3aEMUHU 3
HIMPOKUM KOJOM JIIOJIeH, TMpeIcTaBHMKAaMM pI3HUX CHOUIBHOT 1 Opradisaiiif, apryMmeHryBaru,
NEPEKOHYBaTH, BECTH KOHCTPYKTUBHI T€PEroBOpH, pe3yJIbTaTUBHI Oeciu, AMCKYCli, TOJEpaHTHO
CTaBUTHUCH J10 aJIbTEPHATUBHUX TYMOK.

[TPH18. JleMoHCTpyBaTH MO3UTHBHE CTABJICHHS JI0 BJIACHOI mpodecii Ta BIAMOBIIATH CBOEIO
MOBEIHKOIO €TUYHUM MPHHIIMIIAM 1 CTaHapTaM COLlialibHO pOOOTH, COLiaNbHOT MeJaroriku.

[TPH21. 3acTocoByBaTH CydyacH! METOAM 1 TEXHOJIOTIi BUBYEHHSI Ta aHaTI3y COLIAJBHUX YMOB,
OLIIHIOBAHHS COLAJIbHUX MOTpeO, MonepemKeHHs, MoJojaHHA abo MiHiMi3alii Hac/iJKiB KOH(QJIIKTIB,
COLIIAJIbHUX PU3UKIB Ta CKJIAJHUX >KUTTEBUX OOCTaBUH Yy COIIaJIbHIN 1 cOllialbHO-NIEAAroriyHiil poboTi 3
PI3HUMHM KaTeropisiMu KII€HTIB.

Soft skills: BmiHHS HamaromKyBaTH MiKOCOOMCTICHI KOHTAKTH; BMIiHHS TpAIfOBaTH B
KOMaH/Ii; KpeaTUBHICTh; BMIHHS IPOTHO3YBATH, THYYKICTh, IIBU/IKA a/IaNTaIlis O 3MiH Ta iH.

METOAN HABUYAHHS:

1. Memoou opzanizayii ma 30iliCHEeHHA HABYANbHO-NI3HABANILHOT OiANbHOCHI

1) 3a mxepenom iHboOpMaIli: crosecHi: JEKIiA 13 3aCTOCYBaHHSAM KOMII'TOTEPHUX
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inpopmamiitnux Ttexuonoriii  (PowerPoint — Ilpesenranis, miarpopma Zoom, MOODLE),
MOSICHEHHSI, PO3MOBib, O€Cifa; HaoyHi: CIOCTEPEIKEHHS, UTFOCTpAIlis, JEMOHCTPAIs; NpaAKMUYHI:
enpasu.

2) 3a norikoro mepenadi i cpuiiMaHHS HaBYaIbHOI iH(pOpMamii: iHAYKTUBHI, JEIyKTHBHI,
aHaJITAYHI, CHHTETHYHI.

3) 3a crynenemM caMOCTIHHOCTI MUCJICHHS: PETPOIYKTUBHI, IIOIIYKOBI, JOCIITHUIIBKI.

4) 3a cTymeHeM KepyBaHHS HaBUYAJIbHOIO ISUTHHICTIO: IMiJI KEPIBHUIITBOM BHUKJIAJIaya,
camocTiiiHa poOoTa 3700yBadiB OCBITH: 3 KHHUTOK; BUKOHAHHS 1HIWBIMyadbHUX HABYAIBHUX
MIPOEKTIB.

1. Memoou cmumynioeanns inmepecy 00 HAGYUAHHA [ MoOmueauii HAGUAIbHO-
nizHasanbHoi OianbHOCMI: HaBYAIbHI JUCKYCi(; CTBOPEHHsS CHUTYyaIllii Mi3HABAILHOI HOBHU3HH,
CTBOPEHHS CUTYAI[i} 3aIliKaBJIIEHOCTI (METO/T I[IKaBUX aHAJIOTI/ TOIO), PETPOCIIEKTUBHUN METO/I.

4. CTpyKTypa OCBITHHOI0 KOMIIOHEHTA

Ha3Bu 3mMicTOBUX MOIYJIIB i TEM dopma
Yeboro | Jlek. |IIpakr.| Cam. (Komnc. KOHTpOJ‘IlOZ/
poo. baan
3micToBuii MoayJb 1. MeTogosoriuni 3acaam Teopii KOHQUIIKTY
Tema 1. TeopeTnuHi 0CHOBH BHHHUKHEHHS 10 - - 9 1 JC
KOHQUIIKTIB.

[ToHATTSI KOH(DIIKTY B ICTOPUYHOMY aCTEKTi.
“[lIxona koncencycy” T.Ilapconca Ta
“KonduiktHa mkosa” P.lapernopda.

Tema 2. [Ipeamer couiajibHoOl 12 - 2 9 1 PMI'/10
KOH(IIKTOJIOTII IK HAYKH

[Ipenmer, MeTon, CTPYKTypa COILIaJIbHOI
koH(pmikTonorii. OCHOBHI  THOHATTA  Ta
KaTteropii ~ coLlalbHOI  KOH(QIIIKTOJIOTII.

Metoau HayKOBUX JOCIIJIKEHb V]

KOH(IIIKTOJIOT]. OyHKii COLIIATIBHOT]]

KOH(QJIIKTOJIOTIi B CYCH1JIBCTBI.

Tema 2. Ipenmer couiajabHO] 12 2 - 9 1 JC

KOH(IIKTO/IOTIT Ik HaykH. MexaHi3MH Ta
MPUYMHN BUHUKHEHHS KOH(JIKTY B COLIYyMI
ma B  ocBiTHboMy mpomeci.  Craguii
MPOTIKAHHS. Crpykrypa KOH(QIIIKTY.
Dynkuii. CTwii MOBENIHKH Yy KOH(IIKTHIMH
B3aeMOAIll  Ta criocobu BUPIIICHHS
KOH(JIIKTIB.

Tema 4. OcHOBHi TUIIH i BUAU KOHPIIKTIB 10 - - 9 1 JAC
Kputepii Ttunosorii koHQumikTiB. OCHOBHI
BUIM  KOHQUIIKTIB. PonboBi  KOHDIIKTH.
TTomiTruni KOH(QITIKTH. ComianbHi
KOH(ITIKTH. [legaroriuni KOH(ITIKTH.
CimeitHi koHDIIKTH. MKEeTHIYHI KOH(IIIKTH.
MixkoHeciitH KOHQIIIKTH

Tectun, KOHTpOJIBEHA poboTa | 20

Pazom 3a monynem 1 ‘ 44 ‘ 2 ‘ 2 ‘ 36 ‘ 4 30

3microBuii MoayJb 2. TeopeTnyHi 0CHOBM coniaibHUX KOHQUIIKTIB Ta KOHQJIIKTIB y coniaJbHO-
neAaroriuyHoMy mpoueci
Tema 5. Cnemmpika comiamemmx 10 [ - | - | 9 | 1 | JC




KoHUIiKTIB.  OCOOIMBOCTI  COMiabHUX]
KOH(ITIKTIB. [Ipnunun BUHUKHEHHS
KOH(UIIKTIB y colialibHIi poOOTI Ta B
OCBITHBOMY CEpEIOBHIII

Tema 6. Kouduikrorenu B couiajbHii
poborTi. [ToHATTS KOHQIIKTOTeHY, THIH Ta)
aHaJIi3 KOH(IKTOTE€HIB y COLiaJIbHIA POOOT]
Ta |y TemaroriyHid  cucremi. MeToau
BUpIIEHHS KOH(MIIKTIB Y coLianbHii poOOTi
Ta Yy COIllaJbHO-TIEIaroTiuyHIi isUTBHOCTI.
CTuiib TOBEJIHKY Y KOH(DIIKTHIHM B3aeMoii.

12

JIC, 15/10

Tectu, KOHTpOJIBHA poOOTa 2

|10

PazoMm 3a mogysnem 2 |

22

|

2

|

18

2 |

20

3microBuii MmoayJb 3. TexHosorii ynpaB/aiHHs KOHIIKTAMU, IX 3a1100iraHHs Ta
KOHCTPYKTHMBHOTO BUPillIeHHSI.

Tema 7. OcHOBM ynpaBJliHHA
KOH(}JIIKTOM.

Teopis 1 mpakTUKa yrmpaBiiHHSA KOH(IIKTOM.
Crparerii npoTuIil Ta BUpPiIEHHS KOHDIIKTY]
B COIliayibHIi poOOOTI Ta B COIAJIBHO-
Me1aroriyHii TiSUTEHOCTI. Anroput™m
YIPaBIiHHSA COLIaJbHUM Ta MEAaroriyHuM|
KOH(QIIIKTOM.

8

6

2

JC

Tema 8. OcHOBHI TexHOJIOTii BUpillIeHHS
KOH(IKTIB. TexHomyorii BUpImICHHS 1
BpETYIIIOBaHHS KOHQUIKTIB. ba3oBi ocHOBHU
KOHCEHCYCY. KOpuanuni criocobu
BpETYNIOBAaHHS KOHQIIIKTIB

10

JC

Tema 9. IIpodinakTnka coniajJbHHX|
KOHQUIIKTIB. [TonepemnxeHHs 1
MOM’SIKIIEHHS ~ COLIaJbHUX  KOH(QJIIKTIB.
CriiBpoOITHULITBO Ta COLIIaJIbHE,
MapTHEPCTBO. [HCTUTYIIOHAMIZAIlS BIAHOCUH]
y cycnuibetBl. HopmaTuBHI  MexaHi3MU
(YHKIIIOHYBaHHSI COIIaJIbHUX 1HCTUTYTIB.

10

JC

Tema 10. IleperoBopHuii nmpouec i iioro
MUHAMIKA

[leperoBopu gk  cmoci0 BUPIIIECHHS
KOH(QUIIKTIB. JIMIUIOMaTU4HI T[EPEMOBHUHH.
Bunu  meperoBopiB  Ta  iX  (QyHKIII.
[cuxomnoris MIEPEroBOPHOTO poLec.
JluHaMika TIEPETOBOPHOTO  TPOIECYy  Tal
anroput™ rneperoBopi.  IleperoBopu 31
BIIOYMHIISIMU. KoMyHIKaTHUBHICTH|
COLIIAJIBHOTO nejarora K OCHOBA|
KOHCTPYKTUBHOTO BHpIIIEHHSI KOHQIIKTIB B
OCBITHPOMY CE€PEIOBHILI.

13

JC

Tema 10. Menpianis B 3akjagax ocBiTH
(kinbHa Ta B 3BO).

[ToHATTS Ta TEpeayMOBH BHHUKHEHHS Ta
[PO3BUTKY 1HCTUTYTY Meiamii 3a KOPIOHOM.
IIpaBoBe perymioBaHHd Meniauii B YKpaiHi.

13

PMI/10




Etnuni 3acanu mpouecy memiamii. [IkinpHa)

Memiaris ta Memiamig B 3BO.

TecTu, KOHTpOJIbHA poOoTa 3 | 30
Pa3zom 3a Mmomynem 3 54 2 ‘ 2 ‘ 42 ‘ 8 40
Buau nincymkoBux poodit ban
MoaynbHa KOHTPOJIbHA poOoTa 60/Tectn
MKP1 20
MKP2 10
MKP3 30
IH/13 (3a naserocmi) 10
Iaie (6xazamu) -
Bceroro roaun/ bajis | 120 ‘ 4 | 6 | 96 ‘ 14 100

Ipumimku: * Moodle, Zoom — Moxke 3aCTOCOBYBAaTHCS OXHA 3 (OPM HAaBYAHHS 260 cMMGio3 y dopmi OH-TalH ITeKiil Wi
CTYZICHTIB 3 IHAMBIAyaJbHUM IUIAHOM HaBYaHHS a00 3a04HOI (POPMH HaBUAHHS, & TAKOX JUIS CTY/CHTIB, SIKi MalOTh HPOITYCKH 3
TMOBAKHUX NPUYMH Ta/aGo T1iJ 9ac KapaHTHHHEX 00MexeHb. >/ dopma korTpomo: JIC — muckycis, JIb — nebarn, T — tect, TP
— TpeHinr, P3/K — po3B’sa3yBanns 3amau/keiiciB, PMI' — pobora B manux rpynax, MKP/KP — momynpHa KOHTpONBHa poboTa/
KOHTPOJIbHA po00Ta, TOLIO.

5. 3aBaaHHs IJIS CAMOCTIHHOI0 ONPAIIOBAHHS

[IpoBigHMM 3aBHaHHSAM CcaMOCTiIHHOI poOoTH € HaOyTTs 3700yBayaMH OCBITH ~ HaBHYOK
CaMOCTIHHOTO YCBIIOMJICHOTO ormpalfoBaHHs (axoBux iHGOpMALIHHUX JIKEepel Ta OBOJOIIHHS
NpakTHYHUMHU HaBUYkaMmu. CamocTiiiHa poOoTa nepeadayae HapamoBaHHs 3100yBauaMy OCBITH  3MICTY
BI/IMIOBIJIe HA KOHKPETHI 3alUTaHHs, sIKI HE PO3IJISIAl0ThCS HA NMPAKTUUYHUX 3aHATTAX. A TaKOX MICTUTb
3aBJaHHS TMPAKTHYHOTO XapakTtepy. OOcsr camocTiifHOT poOOTH BHU3HAYAETHCS IMEBHOIO KOHKPETHOIO
KIUJIBKICTIO TOJIUH, NTepe0aueHnX HaBYAJIbHUM ILIaHOM.

3microBuii Moayab 1. MeronoJioriuni 3acaam Teopii KOHQUIIKTY

1. 3pobutu nopiBHAIBHUM aHali3 KOHGUIIKTONOT YHKX i1eit M.Bebepa ta I'.3iMmmens.
2. Buznaunty no3utuBHi acriektn «llIkomm koncencycy» T.ITapconca.
3. 3pobuTtu nopiBHUIbHUH aHani3 KoHuikTonoriuyHux inen P.Jlapennopda ta T.Ilapconca.
4. Po3poOutu cTpyKTypHY Mojenb KoHGuIKTY 3a M.ITipen.
3microBuii MoayJs 2.. TeopeTn4yHi OCHOBH cOliaTbHUX KOHQJIIKTIB
Po3poOutu it onucatu QpyHKIIOHAIBHY MOJENb KOHDIIKTY.
BusHaunTy XapakTepHi 03HaKU MI>KOCOOMCTICHOTO KOH(IIIKTY; X THIIM Ta aHaJI3.
[TpoananizyBatu yHKLII BHYTPIIIHBEO OCOOMCTICHOTO KOH(DIIIKTY.
3poOuTH NOpiBHAIBHUHN (QYHKIIHHMIA aHai3 1HTpa- Ta IHTEPIEPCOHATILHOTO KOHMIIIKTY.
AHami3 ( cyTHICHO-(QYHKUIHHUN ) KOH(JIKTHOI mHpoOieMu B cColiyMi Ta B OCBITHbOMY
CEPEeIOBHIILI.

6. KondmikTHi iHTEpECH.

7. Tpu BUMipH COIiaJIbHOI Ta NMeAaroriyHoi KOHMIIKTHOT MpolieMu.

8. Cytp moOHATTA KOH(IIKTOreHy. Tumomoriss KOHQIIKTOTeHiB. AHalmi3 KOH(MIIKTOTEHIB Y
couianbHii poOOTi Ta B MearoriyHii cucremi.

9. Cruib noBeiHkY y KoHMIiKTHIN B3aemoii. [IpoanamizyBatu citky Kinvenna-Tomaca.

10. [IpoananizyBaru CYIEpEeYHOCTI y npodeciinii JUSUTBHOCTI COLIaIbHOTO
MpalliBHUKA/COLIAIbHOTO Mejarora Ha MiKpOpiBHI.

11. IIpoananizyBaTH cynepeuHocTi y npodeciiiniit aisnbHocTi PCP Ha MakpopiBHI.

12. Po3poOutn anroput™M aHajizy COIIaTbHOTO KOHMIIKTY.

13. Po3poOutu kKapty coriaabHOro KOHPIIKTY ( 32 BUOOPOM).

3microBuii Moayab 3. TexHousorii ynpasiiHHs KOHJIIKTaAMH, iX 3a1100iraHHsA Ta
KOHCTPYKTHBHOT'O BHPillIEeHHS.
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OxapakTepu3yBaTH CUCTEMH MO3HIIIHOTO cTaBieHHS «baTbkoy, «Jlopocnuity , «JluTuHaY.
Busnauntu it oxapakTepu3yBaTu HaiOuIbII TUIIOBI Oap’epH MpodeciitHOro CrijIKyBaHHS.
OKpecnuTH OCHOBHI IIUIAXH MOI0IaHHs O0ap’epiB mpodeciitHOro CriiKyBaHHS

3MiACHUTH TOPIBHUIBHUM aHAIII3 YXUJICHHS M PUCTOCYBAHHS.

3MIMCHUTH TIOPIBHUIPHUH aHATI3 YXUJICHHS H KOMITPOMICY.

3niACHUTH OPIBHAUIBHUM aHaIII3 MPUCTOCYBAHHS i KOMITPOMICY.

Po3pobutu KpuTepii Ta aATOPUTM aHATI3y CTHIIIO TIOBEIIHKY Y KOH(IIKTHIN B3aeMoii ( 3a

Noook~ownE

BUOOpPOM).

8. IlpoanamizyBaTd CTPYKTYpPy KOMYHIKAaTHBHOCTI COITIaJIbHOTO TpaIliBHUKA Ta COI1aJbHOTO
neiarora.

9. BusHauMTH MPOBiIHI KOMYHIKATHBHI SKOCTI Cy4aCHOT'O COILIaJbHOIO MpaliBHHKa/ COI[iallbHOTO
nenarora.

10. OOrpyHTYBaHHS JOLIUIBHOCTI 3aCTOCYBaHHSI KOHKPETHOI MOZICNII  B3a€MOJIT 3 KJIIEHTOM ( 3a
BUOOpPOM).

11. AJNTOpUTM aHaji3y IEBHOI MOJIEII B3a€MOIIT 3 KIIIEHTOM (32 BUOOPOM).

12. [TopiBHsUIBHUE aHAI3 TPOTHO30BAaHMX pE3yJbTaTiB MoAenei mpodeciiiHoi B3aemomii

(IOBUTBHHX JBOX 32 BUOOPOM).

6. InquBinyaabHo-gocaiane 3apaanns (IHA3)
IanuBinyansno-nocninne 3apnanss (IH/3) BunaroTecs 3m00yBadaM OCBITH Ha MEPUIOMY 3aHATTI,
1 BUKOHYIOThCS 3/100yBa4eM CaMOCTIIHO Y MUCHMOBIH (hopMi PH KOHCYJIbTYBaHHI 3 BUKIIaAaueM. Bripasu
3100yBay OCBITH BUOHMpAE caMoOCTiiiHO, He Oinbine 1. 3a BuKoHaHHS ofHiel BipaBu nepeadadeHo 10 Gais.
MakcumanbHa kinpkicte OamiB 3a IHJ[3 10 GamiB. Bukonana poGora 31a€ThCS B PO3APYKOBAHOMY
narnepoBomy Burisiai abo npukpimsierscs B MOODLE.

[IpoananizyBatu oAHY 13 Mojiesel JociKeHH KOHDIIKTY ( 32 BUOOpOM):

Monens No 1. AHami3 KOHQUIIKTY 32 HOTO CTPYKTYPOIO.

Mopnens Ne 2. Anani3z koH}umIKTY 3a ¢azamu Koro nepediry (A. Kosanb, A. B. KocTiok).

Monens Ne 3. [TorsiTiiiHa cXxema JOCIiKeHHS comiaibHOTO KOHQUTKTY (B. M. [llanenko).

Mognens Ne 4. Kaprorpadist kondumikry (X. Kopueniyc, 1. deiip)

Monens Ne 5. AHaniTUYHa cxeMma JI0CIIIKEHHSI MICBKOT0 IPOMaIsTHCbKOTO KOH(IIIKTY.

Kpwurepii oninroBanns IH/(3

10 6andiB - 3100yBa4 OCBITH CAaMOCTIHO BUKOHYE 3aBJIaHHS, JIOTIYHO, ITUTICHO, TIOCTIJIOBHO Ta
CTHJIICTUYHO, TPaMaTHMYHO NPAaBWJIBHO OyAye BIANOBIb 3 BHU3HAYEHHSM OOOB’SI3KOBUX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHalli3y MOJielli, CIPSIMOBAHUI Ha JOCSITHEHHSI TOCTaBJICHOI METH; aHaJli3ye pi3Hl
HiAXOIU 10 MOJIelli, HaBOJUTh JOPEUHI apryMEHTH, BUKOPUCTOBY€E HAOyTy 3 Pi3HUX JKepels 1HPOopMallito
JUISL PO3B’S3aHHS TOCTABJIEHUX CHUTYallid; BKIHLI pOOWUTHh BUCHOBOK, SKHH OpraHIYHO BHILJIMBAE 31
chOopMyIIbOBaHOI TE€3H, apryMEHTIB 1 MPHUKJIAZAIB; poOOTa BiI3HAYAETHCS OAraTCTBOM CIIOBOBXKHBAHHS Ta
XYJI0KHBOIO IIHHICTIO.

8 0aniB - 3100yBay OCBITM CaMOCTIHHO BHMKOHYE 3aBJaHHS, JIOT1YHO, IUTICHO, MOCHiJIOBHO Ta
CTWJIICTUYHO, TpaMaTU4YHO IMpaBWJIbHO Oyaye BIANOBIAb 3 BU3HAUEHHSIM OOOB’SI3KOBHX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHaJli3y MOJeNi, CIPSIMOBAHUN Ha JOCATHEHHS MOCTaBJIEHOI METH, MiaiopaHi Gopmu Ta
METO/JM JEIIO OJHOTHUIIHI, aHaTI3ye PI3HI MOTISAIX Il KOXHOI CHUTYyaIlii, HAaBOJAWTHh OJIMH JOPCUYHUU
apryMeHT; BAaJO M0OMpae JEKCHYHI 3aco0HM; BUCHOBOK BHIUIMBAE i3 MPOOJIEMH, SIKa aHATI3YETbCS; Y
po0OOTI € HEMONIKW: BIIXWICHHS BiJ TeMH, TOPYIICHHS IOCTIAOBHOCTI ii BHKJIaay; BHUCIOBIIOBAHHS
OOrpyHTOBaHI, HE 3aBXIW MIAKPIJICHI (aKTUYHUM MaTepianoM, Mepexoaud MK HHUMHU HE 3aBXKIU €
BMOTHBOBaHHMU.

6 6ajiB - 3100yBay OCBITM CaMOCTIHHO BHMKOHYE 3aBJIaHHs, JIOT1YHO, IUTICHO, MOCHIJIOBHO Ta
CTWJIICTUYHO, TpaMaTUYHO IMpaBWJIbHO OyJye BIJAMOBIAb 3 BHU3HAUYEHHSM OOOB’SI3KOBUX CTPYKTYPHHX
€JIEMEHTIB; 3MICT aHaJli3y MOJIeNi, CIPSIMOBAHUN Ha JOCATHEHHS IOCTaBJIEHOI METH, MiaiopaHi popmu Ta
METO/M JIeN0 OJHOTHITHI Ta 3acTapiii, 0 BIUIMHE HAa JOCATHEHHS METH; aHaTI3ye Pi3HI MOTISAIU IS
KOXKHOI CHUTYallii, HABOAUTh OJMH JIOPEYHUN apryMeHT; BJAI0 JOOMpae JEKCHYHI 3ac00M; BUCHOBOK
BUIUIMBAE 13 MpOOJIEMH, KA aHANI3YeThCsA; y poOOTI € HENONIKU: BIAXWICHHS Bl TE€MH, MOPYIIEHHS
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MOCJIIIOBHOCTI i1 BHUKJIAIy; BUCJIOBIIIOBAaHHS HE 3aBXIU OOTPYHTOBaHI, HE MiAKPIMICH] (aKTHYHUM
MarepianoM, Iepexoan Mi>k HUMH HE € BMOTHBOBaHUMU.

4 6aaum - 3100yBa4 OCBITH CAaMOCTIMHO BHKOHYE 3aBJaHHS, MOACKYAH HE JIOTIYHO, TOCIIIOBHO Ta
CTHJIICTUYHO, TPaMaTHYHO NPaBWIBHO OyAye BiANOBiIb 3 BHU3HAYCHHAM OOOB’SI3KOBUX CTPYKTYPHHUX
€JIEMEHTIB; 3MICT aHaJi3y MOJeNi, COPSIMOBAaHUN Ha JOCATHEHHs IMOCTaBJICHOT METH; MmiaiOpaHi ¢hopMu Ta
METOJU JCII0 HE CUCTEMHO MiAi0paHi, IO BIUIMHE HA JOCATHEHHS METH, aHANI3ye Pi3HI MOTJISIN IS
KOXKHOI CUTYaIlil, OJIHAK HE 3aBXJIM JIOPEYHi; HE 3aBXJIU BIAJO J0OUpA€E JIEKCUYHI 3aCO0U; BUCHOBOK HE
MIOBHOIO MipOIO PO3PUBAE 3MICT BHKJIQZCHOTO.

2 0aqm - 37100yBau OCBITH CaMOCTIHHO BHUKOHYE 3aBlIaHHsI, TOJEKYIHM HE JIOTIYHO Ta HE
MOCIIZIOBHO, 3YCTPIYAIOThCS CTHJIICTUYHI, TpaMaTW4yHi TIOMHUJIKMA, HAasABHI HE BCI 3 BHU3HAYCHHSIM
000B’sSI3KOBHX CTPYKTYPHHUX €JIEMEHTIB; 3MICT IIPOrpaMH CIIPSIMOBAHHI Ha JOCSTHEHHS IIOCTABJICHOT METH;
migiopani GopMu Ta METOU JEUI0 HE CHCTEMHO MiaiOpaHi, M0 BIUIMHE HA JOCATHCHHS METH; HE 3aBXKIU
BJIAJIO JOOMpAE JICKCHYHI 3aCO0M; BUCHOBOK HE ITOBHOIO MipOIO PO3PUBAE 3MICT BUKIIAJICHOTO.

1 6an - 3700yBau OCBITM NOJSKYJM HE JIOTIYHO Ta HE TIOCHIIJOBHO BHKIIAJAa€ Marepiad,
3YCTPIYAaIOThCS CTUIICTUYHI, FpaMaTUYHI IIOMUJIKH, OUTBIIICTh 3 BU3HAYCHUX 000B’SI3KOBUX CTPYKTYPHHX
€JIEMEHTIB BIJICYTHSI; 3MICT HE CHPSIMOBAaHUU Ha JOCSTHEHHS TOCTaBJICHOI METH; BUCHOBOK HE ITOBHOIO
MIpOIO pO3PUBAE 3MICT BUKJIAJICHOTO.

IV. loaiTuka oniHIOBaHHA

OmintoBanHs 3HaHb 3700yBauiB ocBiTh OK «CormianbHa KOH(DIIKTONOTIS 3MIACHIOETHCS Ha OCHOBI
pe3ynapTaTiB MOTOYHOTO 1 IMiJICYMKOBOTO MOIYJIFHOTO KOHTPOJIO 3HaHb 3rifHO «llomo’keHHS Tpo TOTOYHE Ta
MiJICYMKOBE OI[IHIOBaHHS 3HaHb 3700yBauiB OCBITM BOJWHCHKOr0O HAaI[IOHAILHOIO YHIBepcuTeTy iMeHi Jleci
VYkpainku». 3aBJaHHSI IOTOYHOTO KOHTPOJIIO — TMEpeBipKa HaBYAJIbHHUX JOCATHEHb 3100yBadiB OCBITH. 3aBIaHHS
MiJICYMKOBOTO MOZYJIBHOTO KOHTPOJIO — TEPeBipKa PO3yMiHHS 1 3aCBOEHHS 3400yBadaMH OCBITH NPOTPAMOBOTO
MaTepiady 3arajiom, JIOTIKM Ta B3a€MO3B’S3KiB MK OKPEMHMH PO3MAiIaMH, 3[aTHOCTI TBOPYOTO BUKOPHUCTAHHS
3aCBOEHMX 3HAHb, YMIHHS C)OPMYBaTH CBOE CTaBlIeHHS 110 neBHOT podiiemu OK toio. OmiHIOBaHHS 31IHCHIOETHCS
3a 100-6a/1bHO0 MIKAJIOKO.

®opmoto kouTpoo BuBueHHS OK «ComiansHa KoH(DIIKTOMOTISM» € ek3aMeH. MakcuManbHa KiTbKICTh 0aliB
3a MOTOYHHUI KOHTPOJIb 3 OCBITHHOI'O KOMITOHEHTA CTaHOBUTH 40 OaitiB. [T0TOYHMIT KOHTPOJIb 31MCHIOETHCS TIiJ] 4ac
NPOBEJICHHS MTPAKTUYHUX 3aHATH 1 Ma€ 3a METY MEPEBipKy PiBHS IMiArOTOBICHOCTI 3100yBayiB OCBITH 10 BAKOHAHHS
KOHKpeTHOT poOoTu. [ToTouHHiT KOHTPOIb pealti3yeThesl B pi3HUX (OpMax, 30KpeMa OMHUTYBaHHS, 3aXUCT MPOEKTIB,
poboTa B Manux rpymnax, iHAWBiAyalbHa PO0OTa, BUCTYNMHM Ha MPAKTUYHUX 3aHSATTAX, y4acTh Yy JHMCKYCISX Ta
nebatax, eKCIpec-KOHTPOJb, TepeBipka pe3yabTaTiB BHKOHAHHS PI3HOMAHITHHX 1HJMBIIyaJbHUX HAyKOBO-
JIOCITIIHUX 3aBJaHb, KOHTPOJb 3aCBOEHHS TOTO HABYAJIBHOIO MaTepialy, SKWil 3alllaHOBaHO Ha CaMOCTiiHE
oTpaIfioBaHHs 3/100yBadeM, Too. MakcumMabHUH O0all 32 KOXKHY 3 (hopM poOOTH BU3HAYEHO y Tabmuii 2 cunadyca
OCBITHBOT'O KOMIOHEHTA. Pe3ynbTaT caMocTiiftHOI poOoTH 3100yBaviB OCBITH OIIIHIOETHCS HA MPAKTHYHHUX 3aHATTSX
i3 BIAMIOBiAHOT Temu. 3a aKTHBHICTh Ha 3aHATTSAX 3100yBa4 OCBITH MOXE JJ0AAaTKOBO orpumatd a0 20 %
MaKCHMaJbHOTO IOTOYHOTO 0asa, ajne npu koMY CyMa IIOTOYHHX OajliB 3a CEMECTp He MOBUHHA TIEPEBUILYBATH, SIK
mpasuio, 40.

Iiocymxosuii MoOyabHULL KOHMPObL 3AIACHIOETHCS TTICIIS 3aBEPIIECHHs] BUBUEHHS TEM 3MiCTOBOTO MOJYJISI Y
(hopMi BUKOHAHHS 3700yBayeM OCBIiTH MOJIyJIbHOI KOHTPOJIBHOI POOOTH Y BUTIIAI TUCHMOBOTO 200 KOMIT IOTEPHOTO
TECTYBaHHs Ta MPOBOIUTHLCS a00 Mijl Yac HaBYAIBHOTO 3aHATTS (HOro YacTHHHU). MakcuMallbHHI Oall, OTpUMaHuil 3a
MOJIyJIbHI KOHTPOJIbHI po00TH, CTaHOBUTHL 60 OaiB.

Iliocymxosa mooynvHa oyinka BU3HAYAETHCA B 0Oajax sIK cyMa IMOTOYHOI Ta KOHTPOJBHOI MOAYJIBHUX
OLIHOK. Monynbs 3apaxoByeThCsl 3400yBaueBi, AKIIO BiH YCHIIIHO BHKOHaB BCi BHOM HAaBUYAJIBHOI pOOOTH,
nependadeHi cuiaabycoM OCBITHROTO KOMIIOHEHTa. IlepeckiananHs OyAb-KHX BHIIB pPOOIT, TependadyeHnx
cri1adycoM OCBITHBOTO KOMIIOHEHTA, 3 METOK0 MiABHIIEHHS MiACYMKOBOI MOJYJNBHOI OLIHKU HE JIO3BOJISIETHCS.
3a00proBaHicTh i3 MOYJIsl TIOBUHHA OYyTH JIIKBiI0OBaHa 3700yBaueM y 1M03aayAUTOPHKUI Yac Ha KOHCYJbTAIIsIX 3a
rpadikom, 3aTBep/KEHUM Ha 3acifaHHi KadeapHu colianbHOI poOOTH Ta MEAArorikd BUINOI MIKOIH 0
MOYaTKy MiJCYMKOBOIO KOHTpOJIIO 3 HacTymHoro wmoxayisa. Kinnesuit TepmiH mikBimanii 3a0oproBaHocTi 3
MOJTYJIBHOTO KOHTPOJIFO 0OMEXKYETHCSI TOYATKOM 3alliKOBO-eK3aMEHaIiIHOT cecii.

SKIO 3 OCBITHBOI'O KOMIIOHEHTa IiJCYMKOBa OIliHKa (0ajgu) 3 OCBITHBOI'O KOMIIOHEHTa SIK Ccyma
MiICYMKOBUX MOZYJIbHUX OLIHOK CTaHOBHTH HE MEHIIE sIK 75 OaiiB, TO, 3a 3roJ0l0 3400yBaya OCBITH, BOHA MOXKe
Oyt 3apaxoBaHa sk migcymkoBa ouiHka 3 OK. Taka omiHka BUCTaBISIETHCSI B JIeHb NPOBEIEHHS EK3aMEHY B
NPUCYTHOCTI 37100yBayda OCBITU. [CIUT CKIaJaeThCs y BUMAAKY, SKIIO 31100yBad OCBITH Oakae IMiJIBUIIUTH PEHTHHT
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a0o y BUMNAJKy HE3aJ0BUIBHOI MiACYMKOBOI CEMECTPOBOI OLIHKK. Y LBOMY BUMaAKy Oaiu, HaOpaHi 3700yBaueM 3a
pe3yabTaTaMu MOJIYJIbHUX KOHTPOJIBHUX POOIT, aHYTIOIOTHCS.

IosiTuka moxo AeaaiiniB Ta nepeckaaganns. Sxmo 3m00yBad OCBITH HE BiABITyBaB OKpPEMi ayAHTOPHI
3aHSTTS — Ha KOHCYJBTAIlISIX BiH Ma€ MPaBO BiAMPAIFOBATH MPOIYIIEH] 3aHATTS Ta AOOpATH BIATOBIAHY KiTBKICTh
OauiB, sKi Oynu BU3HA4YCHI HA AaHy TeMy 3aHATTA. [lepecknananns BinOyBaeThcs i3 103BOIY A€KaHATY 32 HASBHOCTI
MOBAXHUX MTPUIHH (HATIPHUKIA, JTIKAPHIHUI).

oaiTuka moxo akagemMiuHoi qo0pouecHocTi. JloTpuMmaHHS akageMidyHOi MOOPOYECHOCTI 3M00yBadaMu
OCBiTH mependavae:

* CaMoCTiliHe BHMKOHAHHS HAaBYaJbHHUX 3aBJaHb, 3aBJaHb MOTOYHOTO Ta MiJCYMKOBOTO KOHTPOJIO
pe3ynpTaTiB HaBuaHHS (U1 0ci® 3 0COOTUBUME OCBITHIMH MOTpedaMH Il BUMOTa 3aCTOCOBYETHCS 3 YpaxXyBaHHIM
iXHIX IHIUBIAYaTbHUX MTOTPEO 1 MOKIHUBOCTEH );

* MOCWJIAHHS Ha JpKepelia iHpopmarlii y pa3i BUKOPUCTaHHS 1/1el, po3p000K, TBEP/KCHb, BIIOMOCTEH;

* TOTPUMAaHHS HOPM 3aKOHOZABCTBA ITPO aBTOPCHKE MPABO 1 CyMiXKHI TIPaBa;

* HaJaHHS JOCTOBIPHOI iH(OpMAIli PO Pe3yIbTaTH BIACHOI OCBITHBOI (HayKOBOi, TBOPHYOi) MisUTBHOCTI,
BUKOPHCTaHI METOAMKH JIOCTIKEHb 1 JKepena iHdopMariii.

BusiBnenHs 03HaK akaJeMidHOI HEAOOPOUECHOCTI B MUCHMOBIH po0OTI 3100yBada OCBITH € MiICTABOO IS 11
He3apaxXyBaHHHA, HE3aleXHO Bij MacmTabiB Iwiariaty 4um oOmany. ChnucyBaHHS Tl 9ac KOHTPOJIBHUX Ta
CaMOCTIHHUX pOOIT, icnuTy 3a00poHEHi (30Kpema, 3 BHKOPHUCTaHHSM MOOUTBHUX JeBaiiciB). KomHi ¢opmu
MOPYIICHHSI aKaJleMiuHOi JOOPOYECHOCTI HE TOJIEPYIOThCS. Y BHIIQJKY TaKMX MOJI — pearyBaHHsS BiIIOBIAHO IO
Konexcy akagemiunoi modpodecHOCTi BoIMHCEKOTO HaliOHANBHOTO YHiBepcuTeTy iMeHi Jleci Ykpainkm.

MosiTuka momo BigBimyBanHs. BinBinyBaHHs 3aHATh € OOOB’SI3KOBUM. 3a O0’€KTHBHUX NPUYHMH
(mampuknan, xBopoOa, HaBYaHHS 3a TPOTPAMOIO TOABIMHOTO NWIUIOMA, 3 BUKOPUCTAHHSIM EIIEMEHTIB IyalbHOI
(hopmu 3700yTTS OCBITH, MXKHAPOHE CTXKYBaHHS) HABYaHHS MOXe BiIOYBaTHCh 3a iHAMBIMyaTsHUM TpadikoM (B
OHJIAMH PEXXHMI 32 MTOTO/KEHHSAM 13 IEKaHOM (haKyJIbTETY).

BuznanHs pe3yibTaTiB HABYAHHS, OTPUMAHMX 3100yBaYaMM BHUINOI OCBiTH y HedopMaabHiii Ta/ado
indopmanbHiii 0cBiTi, 31iCHIOETHCS Ha TOOPOBUIBHIN OCHOBI Ta mepeadayvae MmiaTBEPHKCHHS TOTO, 10 3100yBay
JocsaT pe3ynbTariB HaBuaHHs, nependadennx OIIIl, 3a sxoro BiH HaBYAaeThCS. BU3HAHHIO MOXKYTh MiIJIATaTH Taki
pe3yJIbTaTH HaBUaHHS, OTpUMaHi B He(OpPMaNbHIM OCBITI, SKi 3a TEMaTHUKOIO, OOCSTOM BHBYCHHS Ta 3MICTOM
BIJIMOBIAAIOTh SIK OCBITHROMY KOMIIOHEHTY B LJIOMY, TaKk 1 HOro OKpeMOMy poO3Aily, Temi (Temam),
IHIMBIAyaTbHOMY 3aBIaHHIO, KYPCOBii poOOTi (IIPOEKTY), KOHTPOJIBHIH poOOTI TOIIO, SKi MepeadadeHi mporpaMoro
(cumabycom) ocBiTHhOro KommoHeHTa  ([lomoskeHHS Tpo BU3HAHHS pPeE3YNbTATIB HABYAHHS, OTPUMAHHUX Y
(dopmanbHiii, HepopMmanbHil Ta/abo iHpopmanbHiii ocBiTi y BHY imeni Jleci Ykpainkn).

V. ITincymKoBHii KOHTPOJIb

Icnut mpoBOAUTHCS y BUIJISAL MUCHbMOBOTO a00 KOMIT IOTEPHOIO TECTYBaHHA. 3/100yBauaM OCBITH
IPOMNOHYIOTHCS TECTOBI 3aBAaHHs y KiinbkocTi 30 3anuTtanb (o 2 6anu). MakcumalibHa OLiHKa 3a ICHUT —
60 GauiB.

Bunu tecToBUX 3aBaHb:

- 13 BUOOPOM OJTHI€1 TPABUIBHO1 BIJIMOBIIL;

- 13 BUOOPOM JIEKIIbKOX MPaBUIIBHUX BiAMOBIICH;

- Ha BCTaHOBJIEHHS BIAMOBIHOCTI 3allpONIOHOBAaHUX HAO0OPIB TBEP/KEHb;

- 3aBJIaHHs Ha BIATBOPEHHS NMPaBWIBHOT BIAMOBIAI ((OPMYIIIOBaHb MOHATDH) O MaM'sTi;
3aB/IaHHA BIIKPUTOTO THUITY, IO Nepeadadae po3ropHyTY BIAMOBI/Ib.

TecToBi 3aBIaHHS CKJIAAAIOTHCS BIAMOBIIHO /10 MMTaHb, BUHECEHUX HA ICTIUT.

[Iporpama icnuTy 3aTBEpIKY€ThCS Ha 3aciiaHHI Kadeapu.

CkiafanHsi Ta TEpecKiIaJaHHs ICIUTY MNPOBOAMTHCSA 3rifHO poskiany. [loBTOpHE CKiIagaHHS
€K3aMeHYy JI0IyCKaeThbCs He OUIbIIe K J[Ba pa3u: OAUH pa3 — BUKIIAJaueBl, APYTUN — KOMICII, SIKy CTBOPIOE
JieKaH (pakynbTeTy.

IMuranus icnuTy
1. TIOHATTS COIaJBHOTO Ta MEAArOTiYHOTO KOHMIIIKTY.
2. CytHiCTh KOHIIKTY K (EHOMEHAIBHOTO CYCITLILHOTO SBUIIIA.
3. Tpuunau xoudumikty. [HimaenHT 3itkHenns. Koudikraa cutyaris. Konguiktai iHTepecu.
Croponu koH}IikTy. Cy0‘€eKT, 00°€KT KOHQUIIKTY.
4. Morusartis KoH(IIKTY. AHaTOMIst KOH(TIKTY. Da3u KOHPITIKTY.



5. Kiacudikamis KOH(IIKTIB 3a KIIBKICTIO YYaCHUKIB, 38 IPUYMHAMM, YIPABIIHCEKAM aCIEKTOM;
3a CTYNEHEM TPUBAIOCTI 1 HAPY>KEHOCTI; 3a HAIpPSIMOM KOMYHIKaIlii.

6. JlaTeHTHICTb i arpeCUBHICTD K HANBAKJIMBIIII XapaKTEPUCTUKU KOH(IIIKTY.

7. ®ikcyBaHHs KOHGIIKTHOT IPOOIIeMH.

8. TonoBHI y4acCHHKH KOH(QIIIKTY B OCBITHHOMY IIPOLIECI.

9. TlopiBHsIbHUM aHai3 KOH(IIKTHOI CUTYALIi Ta MO3UIiM yYaCHUKIB KOH(IIKTY B OCBITHHOMY
POIIECi.

10. Amnanis cynepeynocTeil B cOLiyMi Ta IeJarorivHoMy IpOLEC .

11. Kouduikrorenu B comianbHiii poOOTi Ta MmeaaroriaHoMy MpoIECi: MiJIbOBI, 3MiCTOBI, KOPEKIIii
Ta KOHTPOJIIO.

12. KomyHikaTuBHI KOH(IIKTOTCHH.

13. Xapakrepuctuka 6ap’epiB y nmpodeciiiHoMy CIiIKYBaHHi.

14. Meron i citka BuGopy cTuiro nmoBeninku Tomaca-KinmenHa.

15. XapakrepucTrKa TOJOBHHUX CTUIIB MOBEIIHKU Y KOH(MITIKTI.

16. Hlnsxu Bubopy Haile(heKTHBHIIIOTO CTHIIIO CIIJIKYBaHHS y KOHQIIIKTI.

17. 3aranbHi NPUHIUNHN CIIUIKYBaHHS 3 “BAKKAMH JIFOIbMH.

18. ®yukuis yrnpasaiHHS B KOHQIIKTI.

19. Meroau ynpaBiiHHS KOH(IIKTOM.

20. Posb mesrarora B IonepeKEHHI Ta KOHCTPYKTUBHOMY BHPIIIEHHI KOH(IIKTIB.

21. KinbkicHi Ta sKicHi piBHI KOH(IIIKTY.

22. T'octpoTa MpoXoKEHHS, chepu MPOsIBY KOHMIIIKTY B OCBITHBOMY CEPEIOBHIIL.

23. Pywiiini cum KOHQITIKTIB.

24. Kpurepii nmiarHoctuku KoHGUIiKTY. ImeHtudikamiiini Ta HeigeHTHOIKAMIAHI NOKa3HUKA
KOH(JITIKTY.

25. O3HaKu KPUTEPIIO CKIAIHOCTI (MipH KOH(IIKTHOCT).

26. Cragii BHYTPIIIHBO OCOOUCTICHOrO KOH(IIKTY Ta HOro (YHKIIIL.

27. YKurtteBi Kpu3u 0COOMCTOCTI.

28. MixocoOHCTiCHI KOHMITIKTH.

29. Twumosnoris Mi>XOCOOUCTICHUX KOHQITIKTIB.

30. TMpuyrHE MiXXOCOOUCTICHUX KOH(IIIKTIB Y KOJEKTHBI Ta iX KiacH]ikalis.

31. Crusb KOHKYpEHIIii Ta BUMAIKH, B SKUX BiH 3aCTOCOBYETHCS.

32. Ctuiab yXUIIEHHS Ta PEKOMEH/IAIIT 00 HOTO 3aCTOCYBAHHSI.

33. Cruib MPUCTOCYBAHHS TA CHTYAIlii, B SKUX BiH HAWOLIBII e(heKTHBHUIA.

34. Cruts criBpOOITHHIITBA Ta HOTO 3aCTOCYBAHHS.

35. Oco6MBOCTI 3aCTOCYBAHHS CTHIIIO KOMITPOMICY.

36. Meroauka BUKIFOUEHHS 0€3ITiICTABHOCTI K 3aCi0 3HATTS KOHQIIIKTY.

37. 3axoau 3HATTS KOHQIIIKTHOI CHTYAIlii y IIPOIIECi iX MCHXOMIarHOCTHKH.

38. B. Bynnr, 3. @peiin mpo MCUXO0I0Tiio BHYTPIIHBOTO KOHMITIKTY.

39. TIpobiema IOBipH Ta MUTAXH ii PO3B°A3aHHSL.

40. 3axwmcr Big “BaxXKux” y CIIIIKYBaHHI JIFO/IEH.

41. Ulnsixv NpUMUHEHHS “BaXKUX B3a€MOBITHOCHH, YHUKHECHHS

42. TlomonaHHs CTpaxy i BHYTPILIHBOI PO3IBOEHOCTI y KOH(IIKTHIN CHTYaITil.

43. Posmi3HaBaHHs CTPaxiB, BU3HAYCHHS 1X OOTPYHTOBAHOCTI.

44, OcobaMBOCTI 3aCTOCYBAHHS CTHITIO KOMITPOMICY.

45. OruiHKa CriBBiHONIEHHS BlIai. BU3HAYEHHS TPIOPUTETIB.

46. BusHaueHHS peaJbHUX MPOOJIEM i iHTepeCiB, BapiaHTiB peakiliii.

47. Bukopucranus Habopy cTuiaiB. Bisyamizamis. [InaHyBaHHS MOXIHBOCTEH.

48. Kommpowmic i CriiBpoOITHHIITBO SIK IBa BapiaHTH MEPETOBOPIB.

49. PexomeH[aIlil M10/10 3aCTOCYBaHHS KOMIIPOMICY i CIIiBPOOITHHIITBA y TIEPETOBOPAX.



50. 3aranbHa MOJENb BEICHHS IIEPETOBOPIB.

51. 3aranbHi NPUHIMIH 3°SICYBaHHS TTO3HIIIM.

52. CnocoOu BU3HAUEHHS IPUXOBAHUX HOTPeO 1 inTepeciB. BucyBaHHs ajJbTepHATHBHUX BapiaHTIB
PO3B*SI3Ky TTPOOIIEMHU.

53. JIoCATHEHHS 3rO M0 HAKpal[MX B3aEMOBUTIIHUX PIIICHHSX.

54. Basosi enementu merony P. ®imepa ta V. IOpi. [arepecu i mo3uii y4acHUKIB IIEpEroBOpiB Ta
KOHIIEHTpAIlis Ha HUX yBary.

55. 3MmicT mparMaTMYHHMX, KOMYHIKATMBHHX, JIETITUMHHUX IIOPYLIEHb CIIJIKYBAHHS Y JIATEHTHIM
¢a3i koH}IIKTY Ta peKoMeHAaLlii 100 X BUIPABICHHS.

56. YcyHeHHs mOpyIIeHb CHIKYBaHHS 3a acnekTamu nedopmarii comianbHol aii B arpecuBHii
¢asi koHpIIKTY.

57. Oco6MMBOCTI YHUKHEHHS [TOPYIIEHD CIUIKYBAHHS, iX 3MICT y GaranbHiil pa3i KOHQIIKTY.

58. IlpuxoBani Ta XuOHi ysABJIEHHS 1 IPEBEHTHBHA CTPATEris YHUKHEHHS HEPaBUILHO
MOTHBOBAHUX JIil Y KOH(DIIKTI.

59. IIpoGieMa HEIOCTATHHOTO CIIJIKYBaHHS Ta HUISXH i PO3B‘s3aHHA. YCYHEHHS HpoOiieMu
HESICHOCTI.

VI. lllkaja oniHIOBAHHSA
Kpurepii oniHiOBaHHS I Yac ayIMTOPHUX 3aHATH

10 6axiB - OuiHtO€THCSI pOoOOTA 37100yBada OCBITH, SIKHI Yy MMOBHOMY 00CS31 BOJOAiIE€ HAaBYAIBbHUM
MaTepiajoM 3a BiJMOBIAHOIO TEMOIO, BUTLHO, CAMOCTIMHO Ta apryMEHTOBAHO HOT0 BHUKJIAJa€, MIMOOKO Ta
BCEOIYHO PO3KPUBAE 3MICT TEOPETHUUHUX 3allUTaHb Ta MPAKTUYHHUX 3aBJaHb, B T.4. CAMOCTIIHOI poOOTH,
BUKOPUCTOBYIOUM IpU IIbOMY OOOB’A3KOBY Ta JOJATKOBY JIITEpaTypy, YMHHE 3aKOHOJABCTBO, BLIBHO
MOCITYTOBY€ETHCSI HAYKOBOIO TEPMIHOJIOTIEI0, PO3B’A3Y€ 3a7aui CTaHAAPTHUM a0 OPUTIHATIEHUM CIIOCOO0M,
HaBOJUTh apryMEHTH Ha MiATBEPAKEHHs BIACHUX JYMOK, 3[1HCHIOE aHalli3 Ta pOOUTh BUCHOBKH 3a YMOBHU
0COOMCTOTrO MYJIBTUMEIIMHOTO MPEICTABICHHS 3aBIaHHs HA TPAKTUIHOMY 3aHSTTI.

8 0amm - OmiHIOETHCSI poOOTa 3700yBada OCBITH, SKHM JIOCTATHHO TIOBHO BOJIOJIE€ HAaBYAIbHUM
MaTepiaJoM 3a BIJIMOBIJHOIO TEMOI, OOTPYHTOBAHO IOro BHUKJIAJa€, B OCHOBHOMY pPO3KPHUBA€E 3MICT
TEOPETUYHHX 3aIUTaHb Ta MPAKTUYHKX 3aBIaHb, B T.4. CAMOCTIHHOI pOOOTH, BUKOPUCTOBYIOUH TIPH IIHOMY
00OB’S3KOBY  JIITEpaTypy, UMHHE 3aKOHOJABCTBO, pPO3B’A3Yy€ 3adauyl CTaHJApTHUM  CIIOCOOOM,
IOCITYTOBY€EThCSI HAyKOBOK TEPMIHOJIOTI€IO. AJie TpU BHCBITICHHI JESKMX IUTaHb HE BHUCTAayae
JIOCTaTHbOI INIMOMHU Ta apryMeHTallii, AONMYCKalThCS IMPH I[bOMY OKpeMi HEICTOTHI HETOYHOCTI Ta
HE3HAuH1 TOMUJIKH.

6 6aam - OniHIOETBECS poOOTa 3100yBada OCBITH, SIKUH BiATBOPIOE 3HAYHY YAaCTHHY HABYAIHHOTO
MaTtepiaixy 3a BIJMOBIIHOIO TEMOIO, BUCBITIIOE HOTO OCHOBHHM 3MICT, BUSBIIAE €JIEMEHTapHI 3HAHHA
OKpEeMHX IIOJIO’)KEHb Ta MOHATh. He 3maTHmMii 10 rmOoOKoro, BceOIYHOro aHaiidy, OOTpYHTYBaHHS Ta
apryMeHrTallli, He KOPUCTYEThCS HEOOX1IHOIO JIITEPaTyporo, AOMYCKAE 1ICTOTHI HETOYHOCTI Ta MOMMJIKH.

4 6asm - OuiHIOEThCA poOOTa 3700yBava OCBITH, SIKUM BiATBOPIOE 3HAUHY YAaCTHHY HABUAIBHOTO
Mmarepiany 3a BiJIOBITHOIO TEMOIO, HE 3aBXKJIM BHUCBITIIOE HOr0 OCHOBHHMM 3MICT, BHUSIBIISIE €JIE€MEHTApHI
3HAaHHS OKPEMHX MOJO0XKEHb Ta MoHATh. He 3maTHuii 10 raubokoro, BCeOIYHOTO aHaii3y, OOIpyHTYBaHHA
Ta apryMeHTaIlil, He KOPUCTYEThCS HEOOX1IHOIO JIITEPaTyporo, JOMYCKAE ICTOTHI HETOYHOCTI Ta IOMUJIKH.

2 6amm - OmiHIOETHC poOOTa 37100yBavYa OCBITH, SIKUH HE BOJIOJIE HABYAILHUM MaTepiajoM 3a
BIJIMOBIIHOI0O TEMOIO Ta HE B 3MO31 HOT0 BHUCBITIUTH, HE PO3YMIE 3MICTy TEOPETHYHUX MUTaHb Ta
NPaKTUYHUX 3aBJIaHb.

Ixana ouiHIOBaHHSA 3HAHB 3100yBaYiB OCBITH 3 OCBiTHiX KOMIIOHEHTIB, e (OPMOIO
KOHTPOJIIO € icuT

Ouinka JIiHrBicTHYHA OLiHKA Ouinka 3a mxagow ECTS




B Oanax OIliHKAa MOSICHEHHS
90-100 BigMminno A BIAMIHHE BUKOHAHHS
82-89 My:xe 1oope B BHUIIIE CEPETHBOTO PIBHS
75-81 Hoope C 3arajaoMm xopoia podoTa
67-74 3an0BIJILHO D HEIOraHo
60-66 JocTaTHbo E B.I/II.COHaHHH Bil[HOBil[jaf
MiHIMAJILHUM KPUTEPisIM
1-59 He3anoBinbHo Fx HEObXiHe
nepecKiIalaHHsI
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